MOTHERBOARD CPU SOCKET REPINING

Damaged pins within the motherboard CPU socket are considered physical damage and is therefore
not covered under warranty.

Some manufacturers can replace the CPU socket for a fee. The below table outlines the charges
involved and the expected turnaround times.

Brand Cost Turnaround Notes

Asrock N/A N/A No repining option available.

Asus $75Inc GST  4-6 weeks

Gigabyte $75Inc GST  4-6 weeks Customer should pay these charges in advance.
MSI $75Inc GST  4-6 weeks

If the customer agrees to these charges please book the damaged motherboard into the warranty
database and transfer it back to the warranty department for processing.

This document is for internal staff use only.

If you have any questions regarding the above please email warranty@centrecom.com.au
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